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Trade Compliance Background




“The Perfect Storm”

« Regulatory Changes
« Enhanced Cooperation Among Government Agencies

« Post 9/11 Desire to Secure Global Supply Chain
Security

« Customs Desire to Maximize Revenue (duties, taxes,
etc.)

 Increased Focus on Preferential Programs (e.g., North
America Free Trade Agreement (NAFTA))

* FLS Global footprint
 Voluntary “Systemic” Disclosure
« US Customs Focused Assessment
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Voluntary Systemic Disclosure (“VSD”) Project

* “In March 2006, the Company initiated a process to
determine compliance with respect to US export control laws
and regulations.”

- “Based on the Initial, preliminary review, it appears that some
product transactions and technology transfers may not have
been conducted in compliance with these laws.”

« “The Company has notified the applicable US governmental
authorities of its plans to conduct a voluntary, thorough audit
of compliance with the US export control laws and
regulations, and, if applicable, to make voluntary self-
disclosures regarding any violations identified.”

Flowserve Announced the VSD in SEC Filings As “Risk Factor” &
“Legal Proceeding”
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VSD Project Overview
Phase 2 Phase 3 Phase 4

Planning Kick-Off Roll-Out

0 Process Scope a Define controlled O Submission of Initial a Complete remaining site
0 Organization Scope technology & products Disclosure visits
0 Size Project Team O US Product & Technology Q Complete training for O Submit remaining rolling
2 High-level Timeline Surveys Distributed Initial Sites disclosures
2 High-level Budget a P.repare initial voluntary O Roll out of Site Visit Q *Submit final disclosure
disclosure Methodology 0 *Negotiate final
a Project Team recruited and O Validation of project settlement with
trained planning & budget regulatory agencies
0 Draft corporate policy, assumptions

procedures, and tools

Q Detailed Project Plan &
Budget

Each Site Visit involved a 5-10 Day Trip with Training, Auditing and Policy/Procedure
Implementation Involving Plant Management and Personnel, Divisional Black Belts,
the Corporate Export Compliance Team and Outside Counsel.
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Flowserve Export Compliance Team

Ron Shuff
Sr. Vice President-
Secretary and General
Counsel

Scott Sullivan
Vice President — Global
Trade Counsel

|
I l I

Arvind Sharma

Senior Export/Import JeforOgin(\;\;?ld Tony Marjoram
Counsel Nuclear/ =1 com .IianI(D:e Mar = Sr.I_Export
Military/Technology plian 9 Compliance Mgr
Americas EMA
Transfer

I
I
I
Jayne Abrams : _
Luisa Alexander Export Compliance | Kevin Chua
I
I
I
I
I
I

I
I
I
I
I
I
Export Compliance | Mgr Export Compliance
I
I
I
I
I
I
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Co-ordinators — — — L— — Co-ordinators
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Focused Assessment (FA) Project

 In September 2006, Customs and Border
Protection (CBP) Initiated a review of the
Company’s internal policies and procedures with
respect to US import control laws and regulations.

« Based on an initial review, CBP found that
Flowserve posed an “unacceptable risk to US
Customs.”

« Immediately thereafter, Flowserve ramped up its
FA Import Compliance Project

Flowserve Announced the FA in SEC Filings As “Risk Factor” &
under “Legal Proceedings”
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FA PI’OJ eCt continued

- CBP Initial Report identified deficiencies in the following areas:
» Deficiency: Import Classification
« Response: Classified approximately 25,000 parts
« Deficiency: Customs Valuation

« Response: Developed and implemented intercompany transfer
pricing policy contrary to existing tax-driven transfer pricing
policies

» Impact to 44,000 transactions, across 3 business units at 27
plants in 15 countries involving $80 million of imports
« Deficiency: Free Trade Agreements (FTAS)
« Response: Developed and deployed FTA program worldwide
« FTAs are ‘pay-to-play’ programs that involve significant
savings in jeopardy
« Deficiency: Internal Controls

« Response: Developed US import compliance program from
scratch
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Program Implementation

* Developed Compliance Improvement Plan (CIP)

» Detailed procedure required to address deficiencies identified
In initial FA report

« Primary tool used by CBP to chart and evaluate Flowserve's
progression and improvement

« Performed Site Visits at all major US importing facilities

« Each Site Visit involved a 3-4 Day Trip with Training, Auditing
and Policy/Procedure Implementation

 Involved Plant Management and Personnel, the Corporate
Import Compliance Team and Outside Counsel

« Accompanied by CBP auditors on all site visits selected by
CBP for testing and evaluation
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Program Implementation continued

* Audited almost all US import entries

» Ensure accuracy of import entries and timely filing of any
necessary corrections

« 3,600 time intensive entries — average of 0.5 hour per entry

* Implemented US Customs Broker Consolidation
« Close coordination with Supply Chain/Logistics
» Reduced number of approved US customs brokers from 55 to 3
 Significant risk reduction and cost leveraging opportunity
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FA Conclusion

« Final FA audit report stated that Flowserve poses ‘acceptable risk’
to CBP
« Represents highest grade a company can receive at FA completion
« Good Communications with US Regulators

» Collaborative effort among Divisions, Legal, Finance, Supply Chain
and IT

- Strong Corporate and Facility Level Commitment led to Significant
Progress

« CBP allowed Flowserve time to develop and implement policies and
procedures

« Significantly narrowed Audit Scope
« CBP did not conduct additional facility audits

Effective Working Relationship Established Through Candid and
Regular Communication With Regulators
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Flowserve Import Compliance Team

UsS, CANADA &
MEXICO

ROW

Ken Xi
Sr. Manager, Import
Compliance

Audrey Garrett
Import Compliance
Manager FCD

Cristina Anderson
Import Compliance
Manager FSG
Pumps

Jeannie Del Monte
Import Compliance
Manager FSG
Seals

FSG Pumps
ICC’S

FSG Seals
ICC’sS
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Russia)

Lawrence Koh
Asia Pacific/Middle
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Overcoming Trade Compliance Challenges
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Trade Compliance Challenges

Managing global requirements

Ensuring ‘stickiness’ of trade compliance

Translating regulations into actionable ‘business-speak’

Implementing internal controls to streamline compliance program

Effectively managing third party relationships

Enhancing the Trade Compliance Program Provides A Strategic
Program, Aligned with the Business
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Global Regulations - Snapshot

EC Regulation 1334/2000 as amended

The Export Administration Regulations
(EAR)

Export and Import Permits Act (EIPA)

Russian Criminal Code

To effectively manage the complexity, should the company work to the
lowest common denominator? 16
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http://upload.wikimedia.org/wikipedia/commons/6/6d/European_flag.svg
http://upload.wikimedia.org/wikipedia/commons/a/a4/Flag_of_the_United_States.svg
http://upload.wikimedia.org/wikipedia/commons/c/cf/Flag_of_Canada.svg
http://www.politicsonline.com/blog/images/2006/russian_flag.gif

Global Trade Compliance: Program ‘Stickiness’ is Critical

“Tell me and | will forget. Show me and | may remember. Involve me and | will

understand.”

-- Confucius, 450 B.C.
Total Training Total
Sessions Employees
Conducted Trained
In-Person Education 121 1,298
Web-based Education 8 185
Divisional Sales Conferences 8 741
Trade Conferences 3 101
TOTAL 142 2,338

Targeted compliance training based on multi-layered approach
provides practical guidance

TRADE COMPLIANCE




Essence of Global Export Controls — Complex?

What is being exported?
Products, software, technical
data, training? Dual-use, military
or nuclear?

Product Classification

Destination Where is it going? Sanctioned or
restricted country?

Who will receive it? Prohibited party,
weapons proliferator, military end-
user?

What will they do with it? What else
do they do? Prohibited end-uses?
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Flowserve Export Classifications

ECCN

Reason for Control

Description f Criteria

0A001

MR

Equipment and components specially designed for use within
the reactor vaessel or for circulating primary coolant (2.0, heat
exchangers, coolant pumps, and valves)

28226

AT1, CBZ2, NP2

Applicable to valkyes made with aluminum, aluminum alloy,
nickel, or nickel alloy containing more than B0% nickel by
welght, containing a bellows seal; and with a size of Smm or
greater

22291

AT, NP2

Commodities, parts, and accessories specially designed for
Lse in nuclear plants or nuclear materials processing

24292

AT1, CB2, NP2

Yalves made of, or lined with stainless steel, copper niclkel
alloy or other alloy steel containing 10% or more niclkel,
chromium, or both; withh an input inside diameter of 8" or
more; and rated pressure greater than 1,500 psi

2280905

AT (MNorth Korea)

Eellows sealed valsas

Z2B3250d

211, CBEZ2

Heat exchanger (betweesn 15m° and 20 m°) made of listed
materials (e g, alloy 20 or higher, titanium, or fluocropolyimer)

2BE350g

A2T1, CBEZ2

Applicable to valkes with nominal size greater than 27553"; valve
bodies and casing liners if all wetted parts are made of listed
materials (e.g., alloy 20 or higher, fluoropolymer, or
Zirconium)

2B350i

AST1, CB2

kALltiple seal or sealless pumps if all wetted parts or surfaces
are made from listed materials (e.g., alloy 20 or higher,
ferrosilicon, or fluocropolymer)

2B999 0N

AT (MNorth Korea)

kMonel, 20455, 21655, or austenitic stainless stesl valves

2BO99]

AT (Morth Korea)

Industrial pumps designed for use with Shp or greater motor

S0ag2

ST, ATZ

Software containing encryption capabilities.

EARDD

[

ltems subject to the EAR not contained in any other
commerce control list category

TRADE COMPLIANCE




Export Classification Control Triggers

- High alloy, size, pressure rating, bellow seals

Nickel or Alloys with High Hastelloy B, B-2, and B-3, Hastelloy C, C-4, C-

Nickel Content (>40%) 22, Inconel 600, Monel, Alloy 59

Alloys with nickel content Alloy 20

>25% and chromium >20%

Fluoropolymers Teflon, Kynarm Fluon, Halan, Tefzel, Dyneon,
Algoflon (PTFE, PVDF, FEP, ETFE, ECTFE,
PFA)

Glass or glass lined

* Nuclear or military design

- Certain Parts
» High alloy valve bodies and preformed casing liners
« High alloy casings, impellers, and rotors/jet pump nozzles

« High alloy tubes, plates, coils or blocks (cores)
- Coatings
e Fluoropolymer — e.g., PTFE, PFA, PVDP, Teflon, Kynar

TRADE COMPLIANCE




Essence of Global Import Controls

What is being imported?
Complete products, components,
Product Classification kits? Military?

Product Valuation What is the total invoice price?
Are all charges included?

- : Is preference available/claimed? Is
Origin and Marking the product marked?

Does the broker utilize the FLS
Customs Brokers Standard Operating Procedures?

Implement Complex Import Regulations on a Global / Country-specific Basis.
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Effective Internal Controls




Snapshot of Facility Internal Controls - Export

 Internal Controls Need to Capture, For Example:

* New Products or Changes to Products — Product Control
Matrices

« Sale of Third Party Items — Product Control Matrices

« Sourcing Components from Other Countries — Technology
Transfers

« Nationality of Employees and Visitors — Technology Transfers

« Screening for Prohibited End-Uses, End-Users, Prohibited
Parties, Embargoed Destinations, Boycotts

« Determining Export License/Approval Requirements
« Maintaining Export-Related Records — 5 years

Export Compliance Requires Internal Controls Involving Dedicated Resource Focus
in Sales, Production, Engineering, Human Resources & Legal Area
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Facility Internal Controls - Export

Intranet — Compliance Databases & Guidance
« Convert Government Regulations to Business Language

Product Matrices
* |dentify the Compliance Requirement for each product

Checklists
« Ensure that all Multiple Compliance Checks Made

Prohibited Party Identification Software
 |dentify Sales to Prohibited Parties on “Bad Actor” List

Third Party Procedures

 Identify product classification and potential regulatory
requirements
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Tools Available on Flowserve Employee Intranet

Flowserve Passport - Microsoft Internet Explorer,

File Edit View Favorites Tools  Help "

OBack M > \ﬂ ﬂ " /.-\: Search == 9 ﬁ ‘:‘5

Address @j http://passport. lowserve netfwpsmyporkal/lut/p/c1 /04 _SESKSxLLMIMSSzPySxBz9CP00s 30 yMFszB_gxaxizPDs JadkycDKADKR 2LkhziC ShHodsaq2aD (02dnAzMPS1 STUGI9UDLEAE % | Links =

Favorikes

Y! - gv ~ | Sgarch web » &7 E" @' @ {} Upgrade your Toolbar Mow! Mail IE My ¥ahoo! - ['_j Shopping - [} Games ~ fed
Gox Jg|e Gl | GO d @ ﬁ' - f? Eiookmarks+ 9 Popups akay ":& Check » % Autolink + | Send tow |:‘| Sethings =
3 o
— " 2 Feadback | Szarch | Help | Logout B #
FLOWSERVE SIS S S
o
Passport Jan 100919 AMEST
Corporate View Flowserve Policies
| Ethics & Compliance Hatme || Export Compliance || Impart Complisnce |
US Export Compliance & ™ [=| |Asia Pacific Export Compliance . E
Not To Be Accessed By Flowserve Canadian Associates Flowserve Export Compliance Program
Compliance Manuals
Flowserve Export Compliance Program
Product Matrices and related tools
Forms
» Reexport Compliance Screening Checklist
 Corporate Export Stetemert * Letter regarding Export FReexport Sales invalving US origin tems to foreion
e Export Compliance Team customers
» Export Compliance Meyvsletter- 2nd Gty 2007 | Srd Gir 2007
Customer Screening
Compliance Manuals
* Single Use | ogon for Prohibited Party Check
& Export Compliance banual - %ol 1
e Export Compliance Manual - %ol 2
Training & Reference Materials
Product Matrices and related tools
* Reexport Training
e FCD Product Matrix * Singapore Strateqic Goods Control System
® FPD Product hatrix
# FSD Product Matrix v
&] Dane & Internet
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by

Corporate
Export Team

for

Continued
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Product Control Matrices

« Product Control Matrix is Starting Point for Classification-Based
Controls

« Enables Trained Employee to Quickly Understand Complex Regulations
from Multiple Sites

« Key for all products/technology exported
» Must include new and redesigned products
« Systematic, process-based control

* Flowserve Policy Not to Quote or Export Unless the Product is
ldentified and Classified on the Product Matrix

« Corporate Export Compliance Managers Assigned to Update US
Product Matrix

Product Control Matrix Needed to Convert Complex Regulations
to Actionable Plant Processes
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Example of Product Control Matrix

Product Matrix Excerpt — Mark 3 Pump- 2B350 to Russia and Estonia

NOTE: If the productis not on the attached listing, consult with your local ECC or Corporate Export Compliance
Export License
End Use/ Export License Exception Schedule B
ltem No. Domestic Facility Description Material Application Classification Required Available Classification Comments
Erame-mounted:
8413.70.2022 (if
discharge outlet <3 in.)
Alloy >25% Nickel and 8413.70.2025 (if
Chesapeake-USA, |Durco centrifugal single stage |>20% Chromium by discharge outlet 3 in. or
Mark 3 Houston-USA  [process pump weight (D20) Commercial 2B350i** AT1; CB2* N/A greater)
Nickel or alloys with /
>40% Nickel (DM, DNI,
DC2, DC3) mercial 2B350i* AT1; cB2* N/A
Tantalu m
Commercial 2B350i* ATL; cB2* N/A
Pay Attention to All : or titanium
y Footn O: es ° — alloys (T1, TIP) Commercial 2B350i* AT1; cB2* N/A
Zirconium or zirconium
alloys (ZR) Commercial 2B350i** AT1; cB2* N/A
Ductile iron / Carbon
steel (DS)/ Stainless AT (North
" steel (D4 & CD4M) Commercial 2B999j" Korea) N/A "
Frame-mounted:
8413.70.2022 (if
discharge outlet <3 in.)
8413.70.2025 (if
Mark 3 High Silicon Durco centrifugal single stage discharge outlet 3 in. or
Iron Chesapeake-USA |process pump Ferrosilicon (D51M) Commercial 2B350i** AT1; cB2* N/A greater)
Endnotes
4 BIS license required for export to AT1 countries (Libya, North Korea, Sudan, and Syria), AT2 countries (North Korea, Sudan) CB2 countries (applicable to all countries except the following: Argentina, Australia, Austria, Belgium,
Bulgaria, Canada, Cyprus i
— . —— | . . | , | Russia-CB2 country-Needs License
Applicable to pumps designed for industrial senice and for use with an electrical motor of 5SHP or greater.
Estonia-Neither AT1 nor CB2 country-No license
4 The ECCN of 2B350i applies if the pump has a dual seal or is magnetic driven. If a single seal is supplied, the product is classified as 2B999j. See foou . requ“'ed (NLR)
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Export Screening Checklist

« Use Correct Checklist on Export Orders
* Located on Company Intranet Site

* Local Export Compliance Coordinator Places
Completed Checklist in Order File and In
Shipping File

* Another Systematic, Process-Based Control

Completed Checklist As Confirmation of Compliance Control
Work Completion
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Prohibited Party Screening

File Edit Vew Favorites  Tools  Help

OBack - > ﬂ ﬁ . /. ! Search avorites  54) = g ﬂ :‘?.

Address iﬁ http: fieasenet. ocr-inc, comjuser flogin, ocr ; jsessionid=40484CB9C 7SFBEZ99A2 1D3IEBD7ZESI4E v Links *

Y_, - év “ |Search Web - ‘.-'AUpgrade Mow! ~ & E‘v @' @ =g Mail - ﬁ Shopping = @My ‘Yahoo! - @Answers < @Music - ¥ '@ -
SFlev || #lTapes~ || Breports~ || BToose || faensy || WHawgty || JHep~ || &eont || EyEmal || Logout |
DOC Licensing DOS Licensing Watch List Export Docs/AES Direct Import Management License M: it R i License Screening

Ad hoc Screening |

Tt %) FLOI

Watch List Screening

DPL Updated as of 011072007

Order Number

Entity Search Type: | Name " Mame OR Country " Mame And Country " Mame OR Address " Name And Address
Score: a0 Address Weight : 1]

Name :

Address Line 1:
Address Line 2 :
Country : -SELECT- w
AGENCY LISTS

International Trade Watch List (ITW)

g‘] Applet apButtonMenu started B Internet

The Screening Table is Commercial Software Enabling Automated Search of
Government’s “Bad Actor” List
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Third Party Relationships -

“Where Does Your Responsibility for Exports and
Reexports End?”

» Considerations Beyond the Minimum:;
 Offer training in your products and applicable controls

« Send regular updates regarding changes to controls and
highlighting issuance of penalties in industry sector

* Provide access to your export compliance manual, product
matrices and other compliance tools

 Relationships should include an understanding of the
effectiveness of their export control activities.

Managing the relationship: export compliance should
support, not hinder the transaction
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Third Party Communication Tools

Flowserve Product Information

+ If you have knowledge OR REASON TO KNOW THAT the order is
GOING to be exported, supply OEMs with ECCN AND SCHEDULE B
NUMBERS.

Third Party Product Information

* Implement standard wording on all documents (i.e., RFQ’s and PQO’s) to
proactively obtain required product information

Domestic Sale Letter
» Raise awareness of possible export compliance obligations

Flowserve Compliance Statement
« Compliance program overview to meet third party requirements

Tools designed to enhance third party relationships and proactively
provide export compliance information 31
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Snapshot of Facility Internal Controls - Import

« Internal Controls Need to Address:
« Local Accountability — Compliance Coordinators

* New Products or Purchases of Third Party — Product
Classification Database

« Shipping Documentation Procedures — Reporting Import Quantity
Discrepancies

« Product Manufacturing Processes — Preferential Trade
Agreements (e.g., NAFTA, GSP, ASEAN)

« Maintaining Import Records — 5 years

Global standardization captures the lowest common denominator, allowing for
unique circumstances.
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Facility Internal Controls - Import

C

ompliance Coordinators
Global network of facility level compliance personnel

Intranet — Compliance Databases & Guidance

Convert Government Regulations to Business Language

Import Compliance Software

Identify the correct Import Classification for Each Product
Electronically Audit Import Transactions
Maintain FTA Documentation

Import Compliance Decision Trees

Translate Complex Regulations into Business Language

Import Compliance Requires Specialized Tools & Processes for
Effective Compliance
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Compliance Coordinator Development

« All Sites Informally Had the Import / Export Compliance
Function, with Varying Degrees of Focus & Effectiveness

« Kick Off Training Sessions Held for Site Coordinators
« Forced Local Management to Identify Accountable Coordinators

« Coordinators Provided Special Training During Corporate Audit
Process At Their Sites

« Challenge To Make Role Upgraded In Status & Pay, While
Reducing Unrelated Functions

« “Dotted Line” Relationship to Corporate Trade Group

« Compliance Coordinators Enable Decentralized Plants to Meet
Centralized Corporate Compliance Standards

The Site Compliance Coordinator Acts As the Thin Line Between
Compliance Success & Failure

TRADE COMPLIANCE




Import Compliance Software

* Web-based software tool provides worldwide access for
Import classification information

- Enables Electronic Auditing of Import Entries
« Facilitates Timely Post-Entry Amendments, if required

* Direct link to Customs Brokers Enables Real-Time
Information Exchange

« Enhances Data Accuracy and Consistency

Import Compliance Software Helps Flowserve Exercise
Reasonable Care
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Example of Import Classification Database

ﬂ

Global Trade Software

IntegrationPoint
-

County |United States »

25631 records found

Classification ProductMun

DTEeE77A-DE
093258443200.000

0oo09427-TFE

03223229CPW0
MT3G3235AR3
LE3FZ375DES

SMADS0S0E
Cvi100le0A-D4

184814.L18.0005300
dRAST4LD

164492,150,000

185262604
PSAEZT 34
ARMHL1SO
A-1HZRTALIDHIS
IWP361E
M2E1ETO09
2463420124
A-DOFES2-00-06
RC30964
Ov37221B-5R

PTA-&013062111127
S34470MG
Tkile93Aal
0022059-PFA

FRZ22e2DEB
280710007
S280099-35
4RA5ATQF

Search | ProductNum A

Select Criteria % | for

ProductDesc
BODY 14BH2wWl [DTSEI77A SV DS)

BE;DWGEREY: D2 CASTING, WVOKE, SIZE 1007200 LIN,
4,00/4.75 SPUD, 4 STROKE, SMHW, 2 DWGES, ECO

SEAT RIMG SET 6AKH2A (0009427 W TFE]

TRIM KIT BS OV = 0,47 EP 1/2" 510 PTFESPWCY

GASKET DURAFLON Plastic
COLLAR

ACTUATOR SMNADSOS0S FCW ACT/BU (SMAODSOS0S OV
ALL)Y

Stainlezs Steel

BODY IBXK2ZWE ROUGH MACHINE (DY1001604 <V D4)
sDWEREW: 00;POST, FLAMGED, ABD, MARFLO 3, 6" & 8",
CL 1504300, SQUARE EMD, EM10213-2

ROT FACE ASS5SY UCZ2500

ME;DWSREY: 00;PLUG, MEL, MESTRM, PR, 3", =%, TH
1.62, CL 150/600, PTFEfO-RIMNG, 1.50 STROKE, 316
Stainless Steel (UMS 531600):Cld 410160037

BELLOW S EXTEMSION 172" PM 160-400 Z16L 1.4404
PLUG STEM AMD BELLOWS ASSEMELY 3" 41500
HAMDWHEEL ALUTCMM 150MM DIA (ARMHLISO CW ALL)
CASING ASSEMBLY

DISCHARGE HEAD

SHIM PACK LAMIMATED

HASTELLOY
STEEL CASTING

CASIMG STEEL CASTIMG
CASIMG ASSEMBLY CAGMM-353
IMPELLER. MOMEL
BASEPLATE CARBOMN STEEL
MAMUAL ACTUATOR MULTIFPLE

MM O-RING 35.0 = 4,0

TRIM KIT CW = 0.74 EP 172" ALLOY &/ALLOY &

KIT 1.5AKHZ BODY SET (0023059 < PFA)

DABELLOW S ADAPTER BHXRH1E7S

CASIMNG ASSEMBLY

IMPELLER. G1 CAST

SEAT GSRT BHHZE62S
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ProductmMaterial

Current Language:

Go...

Hs Murn

Englizh

¥ | Current Partner: | Flowserve

BusinessDivision BusinessUnit SupplierID

Records to display

Supplierdame

S421909080 FCD

F325991000 FCD

2431905000 FCD

2421909025 FCD
3926904510 FSD
2413919020 FSD

2412390040 FCD

2421909060 FCD

24531909055 FCD
2413919050 FSD

24231909085 FCD

2421909085 FCD
S481909085 FCD
2431903000 FCD
2413919020 FPD
2413919050 FPD
S413919080 FPD
2412919020 FPD
2413919020 FPD
2413919020 FPD
24132919020 FPD

24833401000 FCD

401935010 FSD

24231909085 FCD

2421905000 FCD

2412919020 FSD
2413919020 FPD
2413919020 FPD
56815100000 FSD

SOk

SR

SR

PIT

PIT

COK
MSC
MSC
TAM

M
MSC
MSC
CHE

LB

COK_S3567
SPW_4459

COK_B67F7

PIT_2720229
KaAL_PUSATIZE44
EaL_PUSATIZS44

Ciok_10295
COK_95e7

SPW_4459

KAl _PUSAlE423
SPW_4459

PIT_Zz720322%
PIT_Z720329
COoOK_10295
FETET

25137
FEFE3Z
25137

FETET

73093

4289

LvB_1495
KAL_PUSAZSS3S
PIT_2720329
COK_Se7F7

KAl PUSALIZZ44
MsC_119a87
37705

KAl _PUSALIZS4d

GWASF/CO ELECTRCHS
0&FATECV0

FLOWY SERWE AHAUS GV
O32789CV0

FLOW SERWE MESTCAMA
FLOWY SERWE MERTCTAMA

FLOWY SERWE SPA 0832

GWASF/CO ELECTRCHS
0EFAaTECW0

FLOW SERWE CHILE

FLOWWSERWE SPA 0232]
FLS WO ODBRRIDGE
CAMADA ALLOY CASTIR
FLOWSERWE MEWAREK
CAMADA ALLOY CASTIN
FLOWSERWE WO ODBRI
FLOWW SERWE AR MNAGE
Wit LT JINLOMG

DURAGEAR LIMITED, &
AVWEMUE, SCARBOR UG
CAMADA

FLOWWSERWE ROOSEMD,

FLOWSERWE AHALS GI
052729 CW0

FLOWYSERWE MERSTCAMA,
FLS COSLADA

LAakE FOUMDRY

FLOWY SERWE MERTCAMA

o 47



Import Compliance Decision Tree

- Located on Company Intranet Site

Import Compliance Decision Tree
U.s.

ﬁ
FLOWSERVE
— Country of Origin Marking Sr—

Inquiry/Po

The article does not have
N to be marked with Country
of Origin.

S the article solel
intended for the
U.S. market?

Is the article
ar 2

Is the article made in the U.S.?2

Yes

ve Article must be marked “Made in
the USA.”

Does the ar
contain ALL U.S. origin
components?

ves

AL i
sold to our customer “as-is”? (i.e., as a
ot e e

ves The marking must meet the U.S. FTC
ed “Made in USA” guidelines, such
Made in the USA of U.S. and Foreign
Components” in order to be marked as a
U.S. origin product.

Is the article on
e J-List? (e.g.. small bearings.
bolts nuts, washers and shims). Refer
to 19 CFR 134.33 for
comprehensive listing.

Will the article be
incorporated into another product?
substantially transformed)

IS the article incapable
of being marked individually?

19 CFR 134.21 (a) and (b)
Yesj
For components imported into the U.S., the outer shipping
carton must be marked in English conspicuously, legibly,
indelibly, permanently with the Country of Origin at the time of
import.

Note: If the finished product is sold in the U.S. and is marked
withEESIic ot ioaodlnaldmis ncom Plawit R ERIC! S Yegc

equirement.

Will marking of good
prior to shipment to the U.S. cause
injury to the article?

J
OR

4

For components imported into the U.S., each piece must
e marked in English conspicuously, legibly, indelibly,
permanently, with the Country of Origin at the time of import.

No
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English conspicuously, legibly, ked lish conspicuousl
indelibly. permanently, with the (e (5 |nde||hly permanently with
Country of Origin at the time of the Country of Origin at the time of
mport AND when sold to the mport AND when sold to the
customer. customer.

Note: If the finished product I= sold/in the U.S. and isimanked/with
the Country of must comply with the U.S. FTC
requirement.
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Effective Internal Controls - Summary

« Speak the language of the business

Training, training and more training

Develop local accountability

Capture ‘lowest common denominator’

Global standardization addresses 80%-+




Objective ... Avoid Penalties and Stay
Out of Jail!

WIIAT ARE
You GUYS
IN FORT

TRADE COMPLIANCE



Questions?
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